
DC HEALTH BENEFIT EXCHANGE AUTHORITY

Enrollment Summary as of November 11th, 2019

PROGRAM LIVES

Individual 15,030

SHOP 79,577

TOTAL 94,464

* This chart represents currently enrolled covered lives in 2019 plans.

** This count does not include employers who have begun the enrollment process, but not yet paid their binder payment.

All values represent plan selection data for 2020 coverage.

PLAN SELECTIONS TOTAL PERCENT LAST YEAR PERCENT

Auto Renewals 15,113 97% 15,528 95%

Active Renewals 178 1% 235 1%

New Customers 310 2% 661 4%

TOTAL 15,601 100% 16,424 100%

* Last Year counts are as of November 11th, 2018

METAL LEVEL CHANGES GAINS LOSSES IMPACT

Platinum 14 16 -2 BOUGHT UP 31%

Gold 27 47 -20 BOUGHT DOWN 69%

Silver 18 46 -28

Bronze 66 18 48

Catastrophic 8 6 2

TOTAL 133 133 0

* Does not include 112 customers who were forced to change from catastrophic due to age restrictions.

AGE GROUP AUTO RENEWAL ACTIVE RENEWAL NEW CUSTOMER TOTAL RENEWAL % NEW % TOTAL %

< 18 1,652 23 31 1,706 11% 10% 11%

18-25 721 6 19 746 5% 6% 5%

26-34 4,455 54 129 4,638 29% 42% 30%

35-44 3,415 46 72 3,533 23% 23% 23%

45-54 2,389 25 33 2,447 16% 11% 16%

55-64 2,290 21 23 2,334 15% 7% 15%

65+ 191 3 3 197 1% 1% 1%

TOTAL 15,113 178 310 15,601 100% 100% 100%

METAL LEVEL AUTO RENEWAL ACTIVE RENEWAL NEW CUSTOMER TOTAL RENEWAL % NEW % TOTAL %

Platinum 2,917 17 74 3,008 19% 24% 19%

Gold 3,411 35 79 3,525 23% 25% 23%

Silver 4,060 27 48 4,135 27% 15% 27%

Bronze 4,155 90 86 4,331 28% 28% 28%

Catastrophic 570 9 23 602 4% 7% 4%

TOTAL 15,113 178 310 15,601 100% 100% 100%

RECEIVES APTC AUTO RENEWAL ACTIVE RENEWAL NEW CUSTOMER TOTAL RENEWAL % NEW % TOTAL %

No 14,511 165 300 14,976 96% 97% 96%

Yes 602 13 10 625 4% 3% 4%

TOTAL 15,113 178 310 15,601 100% 100% 100%
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